
Click the Payments link in the navigation panel on the left side of the screen.
Click the Clear filters link in the search area.
Click to change the Status field to show only Declined.
Click the dropdown menu to show the correct Program Year. The current year is the default when filters are cleared.
Click the blue Search button.
Click the Download Excel button. Find the file location based on your device setting sand open the Excel file for filtering.

Click to filter the Outstanding Amount column to remove the zero and click OK.

Click to filter the Source column to remove the Event and Animal fees and click OK.

The results left in the spreadsheet will be credit card transactions that were declined and still have a balance due. A member will be listed
multiple times if they have made multiple attempts on credit cards. 

Family Instructions: Enrollment | Events | Animals | Screen Tips
County Instructions to change to county check: Enrollment | Events| Screen Tips
Refresh Browser for maximum Success: Computer | Phone

https://youtu.be/1iBsQG3ju4M

The members of Texas A&M AgriLife will provide equal opportunities in programs and activities, education, and employment to all
persons regardless of race, color, sex, religion, national origin, age, disability, genetic information, veteran status, sexual orientation or

gender identity and will strive to achieve full and equal employment opportunity throughout Texas A&M AgriLife.
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4 H O N L I N E  C R E D I T  C A R D S
E N R O L L M E N T  W I T H O U T  P A Y M E N T
4 H O N L I N E  C R E D I T  C A R D S
E N R O L L M E N T  W I T H O U T  P A Y M E N T

https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbkRLa2lZeThnZy1SbWdLWllsMXRJdXJLeWNIZ3xBQ3Jtc0tsVGNVX2NVLVoxLXAxbXQ0QTdBUGVCMjRaaDJoOFJmekdvMUJVQnM1NmJ3bGFGdjhLQjVsbnUwOUFfa0xWLXNZTHRjd3dRNFAxTVp6cEp5SWx3eWpYTl9LNTZYdDY4TUpqSGx2Sl81NmFZbTBDV0pVcw&q=https%3A%2F%2Ftexas4-h.tamu.edu%2Fwp-content%2Fuploads%2F4honline_guide_family_quick_start_enrollment_resubmit_cc_payment.pdF
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbUZWVmxZczdxSGdwM056MnIyNERoYU5zS2RtQXxBQ3Jtc0trX2ZYX2t5eHlNdFRMcDQyaWZjV013ZGl6X2xqM3o4cHhWdGF5MktQZkhINy1VdFNTbl9JbEROd1N5YkJaOTZGX0V3TWNnMmJOWGxxUFJGQXlRbHJzeFpCbU9Gd1FJRHJucE5ydlpvN3BhTzJXblJRbw&q=https%3A%2F%2Ftexas4-h.tamu.edu%2Fwp-content%2Fuploads%2F4honline_guide_family_quick_start_event_resubmit_cc_payment.pdf
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbWlJZnN1RWZOb0NIaHUtSi1pN01mOTJhLWlUZ3xBQ3Jtc0tudkc1aVBRUmM4MGhBOHNZNE5FNW45VktwQ3dsRGg4Z0xBdVBjTWxLbk0tbTVOOFRRZnVhcWVZTnVLYzZNbGdkcmFKTXJ4TVJxR1REODdoWTRUWU1ZRkk4bzFJeS10SFAxUmR4a2RGUVNqaFhBYWhfRQ&q=https%3A%2F%2Ftexas4-h.tamu.edu%2Fwp-content%2Fuploads%2F4honline_guide_family_quick_validation_resubmit_cc_payment.pdf
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbk9rTDIxY2I3UU1acGIwaHhZU3FZUUEyMktaZ3xBQ3Jtc0tsSDQzRndGZWRhQmwwelFEZW5CRUlPNk00SW15cFpQLUUzUVptdXZoU3BneWRYM1Q5M1BhVkNTRDVfaDJFYlowaC13cVo2eUtxMzdXNDR0Q1ViSEctZ2EtelUxZjNuX0JTaEd6N3I5S1V1LTBhT1hTcw&q=https%3A%2F%2Ftexas4-h.tamu.edu%2Fwp-content%2Fuploads%2F4honline_family_guide_credit_card_issue_tips.pdf
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbUxSWW9Pekd2WnVBX2YxTlczTll0WGdGV1hoQXxBQ3Jtc0ttak1ZNENZcmRtRG9IQUdkTTJoaVhISnRSVl9VX3ZYNFc5ZXpOX1F0MlF1T25hdTNxMTFrRG9jOEFOSzFSWmhYbGd3cURTczNvX2VGRGthU0l5NWxWWTBQMVRlbU11b29TeDJwTmtUMkZZQmdjbHpfMA&q=https%3A%2F%2Ftexas4-h.tamu.edu%2Fwp-content%2Fuploads%2F4honline_manager_guide_county_declined_credit_card_change_to_check_enrollment.pdf
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbFlYd0tRNWtXTGhDTzhGUWFRU1E5c1dxeE5hQXxBQ3Jtc0trSTFZLTU5VlZ3N3RlTVVPNU5udmVUQVo1VG1VZV92UndGQ3BXdUtJZl9qTlJER3BNOFBJV201UnQwRzQ5RDdGYUJFbDRoT1NaOUZuUmV6STdNZU55VXNrdHg2V1RxRWtwbTdPcDJHNWR1UjMxbE1UYw&q=https%3A%2F%2Ftexas4-h.tamu.edu%2Fwp-content%2Fuploads%2F4honline_manager_guide_county_declined_credit_card_change_to_check_event.pdf
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbk9rTDIxY2I3UU1acGIwaHhZU3FZUUEyMktaZ3xBQ3Jtc0tsSDQzRndGZWRhQmwwelFEZW5CRUlPNk00SW15cFpQLUUzUVptdXZoU3BneWRYM1Q5M1BhVkNTRDVfaDJFYlowaC13cVo2eUtxMzdXNDR0Q1ViSEctZ2EtelUxZjNuX0JTaEd6N3I5S1V1LTBhT1hTcw&q=https%3A%2F%2Ftexas4-h.tamu.edu%2Fwp-content%2Fuploads%2F4honline_family_guide_credit_card_issue_tips.pdf
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbG9vSG9xU0dxLTh0MjMzN2EzdF9LaTdpYUlMd3xBQ3Jtc0ttNWR4ZUJOTTU2ZjU4bnBoZ0h2SHRpLUpvNGhaRWstVFRMUS1OcHBMUjJwTWhMYVdISnBidE5rRnZyd09TSnRlZ1FhZjJWLWRWNFhnMFhsZUZ2YXFxa2sxTTY0MHhUclN5ZFRBY0l1a1ExVUd5RUVEYw&q=https%3A%2F%2Ftexas4-h.tamu.edu%2Fwp-content%2Fuploads%2F4honline_family_guide_browser_cache_cleaning.pdf
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbUhnZm5oU3p0R0NnWjFLWnFtanF5LW8yajE3Z3xBQ3Jtc0trUnlGOXZNYTUyVWdzblRkd3dlZi1PWkNjVUJtYTVJNG1UZUhJd0ctbndsOHJVTHczMjlrS0VRYWhiTENEOG9JRXRQbGdmOG1vcV9ZYjk3MTBkYkZaem53UEZESUxuS1NtRjRCUm1Wb1AxaWJ2VWgtSQ&q=https%3A%2F%2Ftexas4-h.tamu.edu%2Fwp-content%2Fuploads%2F4honline_family_guide_browser_cache_cleaning_phone.pdf
https://youtu.be/1iBsQG3ju4M

