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TRAINING COMPLETION AND STATUS

•	Login to the Family profile.
•	Click the Member List link from the navigation pane on the left side of the screen.

•	Click the Continue Trainings link beside the adult volunteer’s name.

•	On the Trainings screen, all of the trainings due will appear on the list after the volunteer application is started for the 4-H year. 
The training statuses are located beside the title names. Click the training title from the list that says incomplete.

•	On the Lessons screen, click the Lesson title.

•	On the training launch screen, click the link that says “Click here to launch the course.” The online software that launches the 
training is called SCORM. 
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•	Every browser displays the scorm training windows differently. Switching browsers may fix most browser issues.

MOZILLA FIREFOX GOOGLE CHROME MICROSOFT EDGE

 
 
 

Click the play button in Mozilla Firefox.

 
 
 
 
 
 
 
 
 
 
 

In Chrome the training starts when launched.

 
 
 
 
 
 
 
 
 
 
 

In Edge the training starts when launched.

•	Note: Phones and Tablets may be unable to show the window correctly or completly submit a training after completed. Using a 
computer is recommended for best results.

•	Advance through the screens until the final screen appears. 4HOnline will receive a message from SCORM that the training is  
complete. The status change can take up to 10 minutes to appear on the screen correctly. Click to refresh/reload the browser to 
view the updated information. 

•	Trainings expire so they must be retaken every two 4-H years. On the Trainings screen, the expiration 4-H year will be displayed 
under the training title. The expiration information can take up to 10 minutes to appear on the screen correctly. Click to refresh/
reload the browser to view the updated information. 
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